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	摘要(中)	為了迎接全球化市場，「教導」成為企業用以建立競爭優勢的一項重要機制，然而由於其他因素會影響教導成效，鮮有研究提出完整的有效教導模型，因此本研究目的便在探討主管支持、師徒關係品質、教學自我效能、利他主義精神，及訓練對於教導行為的影響，其中又分為指導、準備，與溝通三大行為子構面。


由於過去許多研究多以横斷面進行變數間的探討，忽略了時間落差對於教導成效的影響，為確實掌握實際狀況，並強化研究變項間的因果關係，本研究採貫時性研究(longitudinal research)設計，針對國內某大型壽險業74位內勤人員進行兩階段之教導行為相關因素調查，其中以影響變數前後期平均分數來探討當期教導行為(平均模型)，及以影響變數兩期差異分數探討教導行為兩期差異情形(差異模型)，並採相關分析及階層迴歸分析來驗證各變數對於教導行為的影響。


研究結果發現平均模型中，主管支持與教學自我效能愈高者，愈能展現良好教導行為；在差異模型，主管支持與師徒關係品質提升者，愈能提升其指導與溝通行為；最後，利他主義精神與訓練變項則對溝通行為有較顯著影響。整體而言，無論是在平均或差異模型，主管的支持是影響教導者教導行為最重要的因素。
	關鍵字(中)	
      	  ★ 教導行為
★ 師徒關係品質
★ 主管支持
★ 教學自我效能
★ 利他主義精神
★ 訓練	關鍵字(英)	
      	  ★ coaching behavior
★ supervisor support
★ LMX
★ self-efficacy
★ altruism
★ training
	論文目次	第一章 緒論	1


第一節 研究動機與目的	1


第二節 研究個案與對象	3


第三節 研究流程	4


第二章 文獻探討	5


第一節 教導	5


第二節 有效教導行為	10


第三節 組織環境對教導行為的影響	16


第四節 個人特質對教導行為的影響	20


第五節 訓練對於教導行為之探討	24


第三章 研究方法	25


第一節 研究架構與假設	25


第二節 資料來源	26


第三節 研究變項設計	27


第四節 樣本特性	32


第五節 資料分析方法	33


第四章 研究結果分析	34


第一節 相關分析	34


第二節 階層迴歸分析	40


第五章 結論與建議	51


第一節 實證結果	51


第二節 管理意涵	55


第三節 對學術研究的貢獻	59


第四節 研究限制	61


第五節 未來研究方向	62


第六節 結語	63


參考文獻	64


附錄	70
	參考文獻	中文部分


阿奇利斯等著；譚天譯；李誠導讀，2002。管理中的派格馬連，哈佛商業評論「人力管理Managing People」：47-76。


林淑姬，1992。薪酬公平、程序公平與組織承諾、組織公民行為關係之研究，國立政治大學企業管理研究所博士學位論文。


孫志麟，1991。國民小學教師自我效能及其相關因素之研究，國立政治大學教育研究所碩士論文。


提區、柯恩 (Tichy, M. N. and Cohen, E.)著，2001。領導引擎─誰是企業下一個接班人(The Leadership Engine─How Winning Companies Build Leaders at Every Level)(邱如美譯)，台北市：天下文化。


提區、柯恩 (Tichy, M. N. and Cohen, E.)著，2004。教導型組織─奧林匹克級的雙螺旋領導(Teaching Organization─The cycle of Leadership)(邱如美譯)，台北市：天下文化。


張德銳等人，2002。台北市中小學教學輔導教師制度九十學年度實施成效評鑑報告 ，執行單位：台北市立師範學院國民教育研究所；委託單位：台北市政府教育局。


馮生堯，2002。指導教師的支持和新教師的專業發展：廣州市中學的經驗企業，香港中文大學教育課程哲學博士論文。


鄒莉菁，2003。在職訓練指導員教導意願及績效之探討--以設備及技術維修人員為例，國立中央大學人力資源管理研究所碩士論文。


蔣景清，2002。組織氣候、組織承諾，與組織公民行為關係之研究─以C工廠為例，國立中山大學人力資源管理研究所在職專班碩士論文。


英文部分


Allen, T. D., Poteet, M. L., Russell, J.E.A.and Dobbins, G. H., 1997. A Field Study of Factors Related to Supervisors’ Willingness to Mentor Others, Journal of Vocational behaviors, 50:1-22.


Alliger, S. I., Tannenbaum, W., Bennet, Jr., Traver, H. and Shortland A., 1997. A Meta-analysis of the Relations among Training Criteria, Personnel Psychology, 50: 341-55.


Aryee, S., Chay, Y. W. and Chew, J., 1996. The Motivation to Mentor Among Managerial Employees, Group & Organization Management, 21(3): 261-277.


Baldwin, T. T., and Ford, J. K., 1988. Transfer of Training: A Review and Direction for Future Research, Personnel Psychology, 41: 63-105.


Bandura, A., 1977. Self-efficacy: Toward a Unifying Theory of Behavioral Change. Personnel Journal, 65:44-51.


Burdett, J. O., 1998. Forty Things Every Manager Should Know About Coaching, Journal of Management Development,17(2): 142-152.


Chase, M., 1998. Every Manager Is A Mentor, Quality, 37(10): 88


Cobb, S., 1976. Social Support as a Moderator of Line Stress, Psychosomatic medicine, 38: 300-314.


Cunningham, J. B. and Eberle, T., 1993. Characteristics of the Mentoring Experience: a qualitative study, Personnel Review, 22(4): 54-66


DeSimone, L. R. and Harris, M. D., 1998. Coaching, Human Resource Development, 2nd, America, Dryden: 277-301.


Eisenberger, R., Huntington, R., Hutchison, S. and Sowa, D., 1986. Perceived Organizational Support, Journal of Applied Psychology, 71(3): 500-507.


Gibson, S. and Dmbo, H.M., 1984. Teacher Efficacy: A Construct Validation, Journal of Educational Psychology, 76(4): 569-582.


Godshalk, M.V. and Sosik, J. J., 2000. Does Mentor-Protégé Agreement on Mentor Leadership Behavior Influence the Quality of A Mentoring Relationship? Group & Organization Management, 25(3): 291-317.


Gouldner, A. W., 1960. The Norm of Reciprocity: A preliminary Statement, American Sociological Review, 25: 161-178.


Heaston, R., 2003. Why Managers Fail as Coaches, Professional Builder, 68(1): 59-60.


House, J. S., 1981. Work Stress and social support. MA: Addison-Wesley.


Kacmar,.M.K., Zivnuska, S., Witt, A.J. and Gully M.S., 2003. The Interactive Effect of Leader-Member Exchange and Communication Frequency on Performance Ratings, Journal of Applied Psychology, 88(4): 764-772.


Kirkpatrick, D. L., 1959. Techniques for Evaluating Training Program, Training and Development Journal, 13(11):3-9.


Kirkpatrick, D.L., 1994. Evaluating Training Programs：The Four Levels, San Francisco: Berrett-Koehler.


Konovshy, A.M. and Organ, W.D., 1996. Dispositional and Contextual Determinants of Organizational Citizenship Behavior, Journal of Organizational Behavior, 17: 253-266.


Liden, R. C., Graen, G. B, and Hoel, W., 1982. Role of Leadership In the Employee Withdrawal Process, Journal of Applied Psychology, 67: 868-872.


Livingston, J. S., 1988. Pygmalion in Management, Harvard Business Review, September- October: 121-130.


Longenecker, C.O., and Pinkel, G., 1997. Coaching to Win At Work, Manage, 48(2). 19-21.


Marsh, L., 1992. Good Manager: Good Coach? What Is Needed For Effectives Coaching, Industrial and Commercial Training, 24(9):3-8.


Menard, S., 1991. Longitudinal Research (Sage university paper series on quantitative applications in the social science), Series No. 07-076, Newbury Park, CA: Sage.


Mink, O. G., Owen, K. Q. and Mink, B. P., 1993. Developing High- Performance People: The Art of Coaching, Addison-Wesley Publishing Company, Inc., Reading, MA.


Minter, L.R. and Thomas, G. E., 2000. Employee Development Through Coaching, Mentoring and Coaching: A Multidimensional Approach, Review of Business, Jamaica.


O’Neil, A. D. and Hopkins, M. M., 2002. The Teacher As Coach Approach: Pedagogical Choices For Management Educators, Journal of Management Education, 26(4): 402


O’Reilly, D., 2001. The Mentoring of Employees: Is Your Organization Taking Advantage of This Professional Development Tool, The Ohio CPA Journal, July-September: 51-54


Orenstein, R. L., 2002. Executive Coaching: It’s Not Just About the Executive, The Journal of Applied Behavioral Science, 38(3): 355-374.


Palmer, B., 2003. Maximizing Value From Executive Coaching, Optimum Executive Coaching, 2(6): 26-29.


Pittenger, K. K. and Heimann, A. B., 2000. Building Effective Mentoring Relationships, Review of Business, summer: 38-42


Parsloe, E., 1995. Coaching, Mentoring, and Assessing, Revised Edition. London, Kogan Page.


Podsakoff, P. M., Mackenzie, S.B., Moorman, R. H., and Fetter, R., 1990. Transformational Leader Behaviors and Their Effects on Trust, Satisfaction, and Organizational Citizenship Behavior, The Leadership Quarterly, 1: 107-142.


Popper, M. and Lipshitz, R., 1992. Coaching on Leadership, Leadership & Organization Development Journal, 13(7): 15-18.


Posner, B. Z., Hail, J.L. and Harder, J. W., 1986. People are Our Most Important Resource But: Encouraging Employee Development, Business Horizons: 52-54.


Senge, P. M., 1990. The Fifth Discipline – The Art and Practice of the Learning Organization. New York：Doubleday.


Schultz, D. and Schultz, S.E., 1998. Leadership, Psychology & Work Today: An Introduction to Industrial and Organizational Psychology, Seventh Edition, Prentice Hall: 201-235.


Shea, G. P. and Guzzo, R. A., 1987. Interclass Correlations: US in Assessing Rater Reliability, Psychological Bulletin, 86: 420-428.


Storey, A. M., 2003. Bringing Head and Heart to Coaching, Organizational Development Journal, 21(2): 77-81.


Starcevich M. and Friend, F., 1999. Effective Mentoring Relationships From the Mentees’ Perspective, Workforce, July: 2-3


Tammy, D.A. and Finkelstein, M. L., 2003. Beyond Mentoring: Alternative Sources and Functions of Developmental Support, The Career Development Quarterly, 51(4): 346-355.


Tichy, M. N. and Cohen, E., 1997. The Leadership Engine─How Winning Companies Build Leaders at Every Level, N.Y., HarperBusiness.


Tichy, M. N. and Cohen, E., 1998. The Teaching Organization, Training & Development, July: 27-33.


Tilling, M., 2000. Managing Induction: Training Mentors, Training & Management Development Methods, 14(2): 727-736.


Umiker, W., 1989. Developing Personal Managerial Support Groups, Health Care Super, 7(2): 43-49.


Weiss, B. T. and Kolberg S., 2003. Coaching Competencies and Corporate Leadership, St. Lucie Press.


Yrle, C. A., Hartman S., and Galle, P. W., 2002. An Investigation of Relationships Between Communication Style and Leader-Member Exchange, Journal of Communication Management, 6(3): 257-268.


Zeus, P. and Skiffington, S., 2001. The Complete Guide to Coaching At Work, McGraw- Hill.
	指導教授	
      	  林文政(Wen-Jeng Lin)
      	 	審核日期	2004-7-3
	推文	
      	  [image: ]facebook   [image: ]plurk   [image: ]twitter   [image: ]funp   [image: ]google   [image: ]live   [image: ]udn   [image: ]HD   [image: ]myshare   [image: ]reddit   [image: ]netvibes   [image: ]friend   [image: ]youpush   [image: ]delicious   [image: ]baidu   
      	 
	網路書籤	
      	  [image: ]Google bookmarks   [image: ]del.icio.us   [image: ]hemidemi   [image: ]myshare   
      	 


  

  











若有論文相關問題，請聯絡國立中央大學圖書館推廣服務組 TEL:(03)422-7151轉57407，或E-mail聯絡
	       - 隱私權政策聲明



	
