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1. Telecommunications.
(1) What are the three principal network topologies? (6%)
(Z)Among the three principal network topologies, which one is the most often adopted as the
physical topology for nnwadays LANs? (3%)
" (3)Briefly describe the major pros and cons for the most often vsed ph}rslcal topology. (6%

2. The Internet and Enterprise Networking.

'(1YWhat is an intranet? Please briefly define. (3%)

(2)What is an extranet? Please briefly define. (3%)

(3)Package tracking application from Federal Express, when first developed, was for internal
use, but now their customers are allowed to use it. Please give two major benefits realized by
this partlcular Internet application. (ﬁ%j What is the number one: issue that must be addressed
in managing this change? (3%) :

3. Cla_smfy the foilowing applications into the most appropriate one of the following three
categories: (a) Internet, (b) Intranet, (¢) Exiranet, or (d) None of the above. (2% each)
Note: You MUST answer the following que.stmns with th-a “letter” associated with each

catggory, _
(1) E-mail (2) Banner ads gn the Web pages
(2} Intemet-based EDI | (4) B to B Electronic Commerce
(5} B to C Electronic Commerce (6) R T &
(7} Internet-based Work-Flow Management (8) Internet-based Supply-Chain Management
{9) Amazon’s | Chck ordering - {10) SAP R/3.
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2. (BRI (Value Chain Analysis Model) ? S/ EHESRAAHE M ESAB LT
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3. IR TVIRE ¢ (15%)
(1YMass Custnmlzatmn , _ .
(2)DS5 : : : BT
(NES
(4)TFS
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