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According to Laudon and Laudon {6th ed., 2000}, there are six major types of
information processing systems. They are 1) ESS (Executive Support System), 2) DSS
(Decision Support System), 3) MIS {Management Information System), 4} KWS
(Knowledge Work System), 5) OAS (Office Antomation System), and 6) TPS
(Transaction Processing Syster). '

Note: You MUST answer the following questions with the “nurber™ associated with
each type of systems. -

1. Enterprise Resource Plamung systems are best calegorized as a(n):

2. Diata warehouse is typically considered a(n):

3. Package Tracking systems from UPS, or FedEx are best categorized as a(n):

4. On-line Analytical Processing tools are best categorized as a{n):

5. E-mail systems are best categorized as afn): _ _
6. Groupware, such as Lotus Notes, are best catagorlzed as a(n).

7. General ledger is a typical application of _____ .

3. Computenzad Reservation Systems are hest cat categarized as a{n}

9. A is typlcall},r a major.source of data that is required by the other syslems
10. The __ isprimarily a recipient of date from the other type of systems.
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