

	[image: ]	
[image: ]




博碩士論文 92423034 詳細資訊








  
  	以作者查詢圖書館館藏	、以作者查詢臺灣博碩士	、以作者查詢全國書目	、勘誤回報	、線上人數：29	、訪客IP：35.174.3.48


  	姓名	
      	  劉彥麟(Yen-Lin Liu)  
		      查詢紙本館藏  	畢業系所	資訊管理學系
	論文名稱	
      	  組織文化與知識管理科技採用關係之探討
(Organizational Culture and the Adoption of Knowledge Management Technologies)
      	   
	相關論文		★ IT治理原則與施行之個案研究	★ 企業採用資訊交換平台之影響因素－以國內投信及證券業為例
	★ 企業資源規劃系統與組織知識分享關係之探討	★ 企業流程再造與企業資源規劃系統效益間關係之探索性研究
	★ 引用本體論至相關文件檢索之研究	★ 政府機關推行網路申辦業務的影響因素-以土地、建物買賣登記為例
	★ 內容調整之網路最適化模擬



	檔案	
		   		[image: ][Endnote RIS 格式]   
		      [image: ][Bibtex 格式]     	
      [image: ][相關文章]   [image: ][文章引用]   [image: ][完整記錄]   [image: ][館藏目錄]   [image: ][檢視]  [image: ][下載]	本電子論文使用權限為同意立即開放。
	已達開放權限電子全文僅授權使用者為學術研究之目的，進行個人非營利性質之檢索、閱讀、列印。
	請遵守中華民國著作權法之相關規定，切勿任意重製、散佈、改作、轉貼、播送，以免觸法。

  
      

	摘要(中)	組織文化已逐漸被視為組織在運用智慧資產時的主要阻力或是助力。從現有的文獻中我們得知有許多資訊科技可以支援組織知識管理的活動。本研究目的在藉由實徵研究的方式探討組織文化與知識管理科技採用的關係。根據文獻，組織文化可以被分為五個面向：理性、群體、發展、階層和道德文化。根據知識管理的基本流程，知識管理科技可以被歸類成五大項，分別是創造、儲存與擷取、應用與平臺科技。研究結果顯示知識儲存/擷取科技、知識平臺科技與所有的文化構面都有正向的關係，而知識創造科技與道德、群體和發展文化有正向關係，知識應用科技則與發展與階層文化有正向關係。普遍來說，組織文化與知識科技採用的關係是低度正向相關。研究結果也發現雖然大多數的企業已經開始體認到知識管理的重要性，但是從重視知識管理到正式採用知識管理系統，這之間仍存在著很大的差距。目前採用程度高且知識相關度高的科技還是傳統的如資料庫、內部網路、網際網路與電子郵件。本研究希望能對於進一步瞭解組織文化與知識管理科技之間的關係做出一些貢獻。
	摘要(英)	Organizational culture is increasingly recognized as a major facilitator or barrier to leverage intellectual assets. Early works have shown that there are various technologies that can support knowledge management. This research presents an empirical study designed to explore and define the sophisticated relationships between organizational culture and the adoption of KM technologies. According to empirical studies, organizational culture could be decomposed into five dimensions: rational, group, development, hierarchical, and ethical culture. Considering the basic processes of knowledge management, KM technologies can be categorized into five major types: creation, storage/retrieval, transfer, application, and platform technology. The result of the correlation analysis shows that storage/retrieval and platform technologies have positive relationships with all the cultures, while creation technologies are positive correlated with ethical, group and development culture and application technologies with development and hierarchical culture. However, in general, organizational cultures and KM technologies are weakly correlated. Moreover, though the majority of corporations started to recognize the value and importance of KM, there are only a few technologies such as database, email, intranet and Internet were highly adopted and frequently used in KM activities. There exists a huge gap between recognizing the importance of KM and formally adoption of KM systems. This study contributes to the understanding of how organizational culture affects and interacts with KM technologies and in what ways as well as the current adoption of KM technologies in Taiwan.
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