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	摘要(中)	因應台灣金融保險市場環境的快速變遷，各公司的管理經理人面對行銷觀念、人才培育、組織徵募擴展都有新的壓力與挑戰，而人力資源經理人對於如何協助企業招募真正符合壽險公司需求的適用人才、如何診斷員工的適才適所等議題則非常值得進一步探究與投入。


本研究主要目的在於：探討五大人格特質與壽險業務人員實際工作績效之間的關聯性，並以實證探討採用的量表對個案公司而言是否為具有足夠信度與效度的甄選工具；同時探討個案壽險公司業務人員之人口統計變項與工作績效是否相關，並運用相關分析期能判斷出具潛力業務員的篩選條件，以找到合適的員工為企業創造較佳的工作績效，並為爾後人力資源管理上運用之參考依據。


本研究以國內個案壽險公司，年資半年以上之業務人員作為研究樣本，採用問卷調查方式蒐集相關研究資訊，總共有效問卷370份，經信、效度分析、變異數分析與複迴歸分析等統計方法整理分析後，研究發現如下：1.五大人格特質中之情緒穩定性、勤勉審慎性、外向實踐與經驗開放性對壽險業務員之工作績效有顯著正相關。2.五大人格特質之外向實踐性對壽險業務員之工作績效有較佳的預測能力並有顯著的正向影響。
	摘要(英)	As the prompt change conditions of finance & insurance marketing in Taiwan, it is worth for HR managers to explore what are the qualifications for selecting sales agents who are suitable for the company.  Successful agent selection program will be proper identification of talented agents and ensures productive and satisfying accomplishments of the company.In this research, we mainly discuss the correlation between factors of the Big-Five personality traits (Extroversion, Agreeableness, Conscientiousness, Neuroticism, Openness to Experience) and performance of life insurance sales agent.  In addition, in order to verify the tool for the selection of insurance sales agents have the prediction of their job performance in the insurance company or not, a single company case was adopted.We selected sales agents who have half of year seniority and upward in the life insurance company to be the research samples and we use questionnaires to collect relative information. There are 370 pieces of useable questionnaires.  Through SPSS statistical analyses, this study found：1) The correlations between the Big-five personality traits factors of Extroversion, Conscientiousness, Neuroticism and Openness to Experience with life insurance sales agents’ performance are significantly positive relation.  2) The Extroversion factor of the Big-Five personality traits can forecast the life insurance sales agents’ performance and has significantly positive effect.
	關鍵字(中)	
      	  ★ 工作績效
★ 人壽保險
★ 五大人格特質	關鍵字(英)	
      	  ★ Life-insurance
★ Performance
★ Big-Five Personality Traits
	論文目次	目 錄


摘       要	i


ABSTRACT	ii


第壹章  緒論	1


第一節  研究背景與動機	1


第二節  研究目的	4


第三節  研究流程	5


第貳章  文獻探討	6


第一節  人格特質	6


第二節  壽險業務員工作績效	16


第三節  五大人格特質與工作績效之關係	20


第參章  研究方法	26


第一節  研究架構	26


第二節  研究假設	27


第三節  研究變項定義與衡量	27


第四節  樣本與問卷介紹	32


第五節  資料分析方法	34


第肆章  實證分析	42


第一節  基本人口統計分析	42


第二節  研究變數之描述性統計	45


第三節  相關分析	47


第四節  複迴歸分析	48


第五節  控制變數與各變數之差異性分析	52


第伍章  結論與後續研究建議	66


第一節  研究結論	66


第二節  管理意涵與實務建議	70


第三節	研究限制與後續研究建議	73


參考文獻	75


一、英文部份	75


二、中文部份	80


圖目錄


圖1-1、研究流程	5


圖3-1、研究架構	26


表目錄


表2-1、國外學者人格與人格特質定義彙整	7


表2-2、國內學者人格與人格特質定義彙整	8


表2-3、五大人格特質及其構面與定義	14


表2-4、五大人格特質測驗分數定義	15


表3-1、五大人格因素與27項性格特質	28


表3-2、27項性格特質之定義	29


表3-3、個案壽險公司業績考核規範標準	31


表3-4、情緒穩定性構面信度分析	35


表3-5、親和樂群構面信度分析	36


表3-6、勤勉審慎性構面信度分析	36


表3-7、外向實踐構面信度分析	37


表3-8、經驗開放性構面信度分析	38


表3-9、信度分析結果總表	39


表4-1、基本人口統計資料	44


表4-2、各變數之敘述性統計分析	45


表4-3、工作績效之敘述性統計分析	46


表4-4、研究變數間之相關性分析	47


表4-5、各變數與工作績效相關性分析	48


表4-6、控制變項、五大人格特質與工作績效之複迴歸模型	50


表4-7、研究結果	52


表4-8、業務人員婚姻狀態與各研究變項之差異分析	53


表4-9、業務人員婚姻狀態與各研究變項之差異分析	54


表4-10、壽險業務人員職稱與各研究變項之差異分析	55


表4-11、壽險業務人員學歷與各研究變項之差異分析	56


表4-12、業務人員分佈地點與各研究變項之差異分析	57


表4-13、業務人員地區別與各研究變項之差異分析	59


表4-14、業務人員年齡與各研究變項之差異分析	60


表4-15、業務人員職稱區分代碼與各研究變項之差異分析	61


表4-16、業務人員管理層級代碼與各研究變項之差異分析	62


表4-17、業務人員職務年資與各研究變項之差異分析	63


表4-18、業務人員工作年資與各研究變項之差異分析	64


表5-1、研究假設檢定結果	68


表5-2、各控制變項對各研究變項顯著差異彙整表	70
	參考文獻	一、英文部份


1.	Allport, G.W., “Pattern and growth in personality”, Holt, Rinehart & Winston, Inc., New York, 1961.


2.	Allport, G.W., “Presonality: A Psychological Interpretation”, Holt, New York, 1937.


3.	Barrick, Murray R., and Michael K. Mount, “The Big Five Personality Dimensions and Job Performance: A Meta-Analysis.” Personnel Psychology, 44: 1-26, 1991.


4.	Barrick, Murray R., Greg L. Stewart, and Mike Piotrowski., “Personality and Job Performance: Test of the Mediating Effects of Motivation among Sales Representatives.” Journal of Applied Psychology, 87: 43-51, 2002.


5.	Berk, A. R., “Performance assessment: Methods and applications,” The Johns Hopkins University press, Baltimore, 1986.


6.	Borman, W.C., & Motowidlo, S.J., “Expanding the criterion domain to include elements of contextual performance,” In N. Schmitt, W. C Borman, & Associates, Personnel Selection in Organization, San Francisco: Jossey-Bass, 71-98, 1993.


7.	Byars and Rue, “Human Resource Management”, 3rd ed. Homewood, Richard D. rwin, Inc., 1991.


8.	Byars, L.L., & Rue, L.W., ”Human Resource Management”, McGraw Hill, New York, 1994.


9.	Campbell, J. P., “Modeling the performance prediction problem in industrial and organizational psychology,” In M.D. Dunnette & L.M. Hough (Eds.). Handbook of industrial and organizational psychology, 2, Palo Alto, CA: Consulting Psychologists Press, 687-732, 1990.


10.	Cattell, R. B., “The Description of Personality: Basic Trait Resolved into Clusters,” Journal of Abnormal and Social Psychology, 38: 476-506, 1943.


11.	David, M., Management Principles and Practice, Englewood Cliffs, New Jersey, 1989.


12.	Digman, J. M., “Personality structure: Emergence of the Five-factor model,” Annual Review of Psychology, 41: 417-440, 1990.


13.	Eysenck, H.J., The Structure of Human Personality (3rd ed.), London:Methuen, 1961.


14.	Furnam, A., & Zacherl, M., “Personality and job satisfaction. Personality and Individual Differences,” 7(4): 453-459, 1986.


15.	Furnham，A.& Miller，T., Personality, absenteeism and productivity, Journal of Personality and Individual Differences, 23: 705-707, 1997.


16.	Gatewood R. D., & Field, H. S., Human Resource Selection, 4th Edition, TX, The Dryden Press, 1998.


17.	Goldberg, L. R., “An alternative description of personality: The Big Five Factor structure,” Journal of Personality and Social Psychology, 59: 1216-1229, 1990.


18.	Goldberg, L. R., “The development of markers for the big-five factor structure,” Psychological Assessment, 4: 26-42, 1992.


19.	Goldberg, L.R., “The structure of phenotypic personalitytraits. American Psychology,” 48, 1993, 26-34.


20.	Guilford, J. P., Creativity, American Psychologist 5: 444-454, 1959.


21.	Guthrie, E. R., “The management, measurement and the reporting of intellectual capital”, Journal of Intellectual Capital, Vol. 2(1): 27-41, 1944.


22.	Hilgard, E.R. & Atkinson, R.C., Introduction to Psychology, 1969.


23.	Holland, J. L. Making Vocational Choices: A Theory of Career. Englewood Cliff, NJ: Prentice Hall, 1973.


24.	Hough LM. The millennium for personality psychology: New horizons or good old daze. Applied Psychology: An International Review, 47: 233-261, 1992.


25.	Howard, P. J., & Horwrd, J. M., The big five quickstart:Anintroduction to the Five-Factor Model of personality for humanresource professionals. Center for Applied Cognitive Studies, Charlotte, NC. (ERIC Document Reproduction No.ED384754), 1995.


26.	Judge, Timothy A., Chad A. Higgins, Carl J. Thoresen, and Murray R. Barrick. “The Big Five Personality Traits, General Mental Ability, and Career Success Across the Life Span.” Personnel Psychology 52: 621-652, 1999.


27.	Kassarjian, H. H., “Personality and Consumer Behavior : A Review,” Journal of Marketing Research, 1971.


28.	Kreitner, R. & Kinicki, A., Organizational behavior. (3rd. ed.). Chicago: Richard E. Irwin, Inc, 1995.


29.	Kwong, J. Y. Y. and Cheung, F. M. Prediction of performance facets using specific personality traits in the Chinese context. Journal of Vocational Behavior, 63: 99-110, 2003.


30.	McClelland David C. The Achievement Society. Princeton, N.J.: Van Nostrand, 1982.


31.	McClelland, D.C., “How motives, skills, and values determines what people do.” American Psychologist, 40: 812-825, 1985.


32.	McCrae, R. R., and P. T. Costa, Jr. “Normal Personality Assessment in Clinical Practice: The NEO Personality Inventory.” Psychological Assessment 4: 5-13, 1992.


33.	McCrae, R. R., and P. T. Costa, Jr. “Updating Norman’s ‘Adequate Taxonomy’: Intelligence and Personality Dimensions in Natural Language and in Questionnaire.” Journal of Personality and Social Psychology, 49: 710-721, 1985.


34.	McCrae, R. R., P. T. Costa, Jr., and Catherine M. Busch. “Evaluating Comprehensiveness in Personality Systems: The California Q-Set and Five-Factor Model.” Journal of Personality 54(2): 430-446, 1986.


35.	McCrae, R. R., P. T. Costa, Jr., and D. A. Dye. “Facet Scales for Agreeableness and Conscientiousness: A Revision of the NEO Personality Inventory.” Personality and Individual Differences 12: 887-898, 1991.


36.	Middlemist E., “Organizational behavior: Applied concepts Chicago: Science Research Association”, 1981.


37.	Mischel, W., “Toward a Cognitive Social Learning Reconcentration of Personality,” Psychological Review, 80: 252-283, 1986.


38.	Morrison, E. W., Organizational Citizenship Behavior as a Critical Link between HRM Practices and Service Quality. Human Resource Management, 35: 493-512, 1996.


39.	Mount, Michael K., Murray R. Barrick, and J. Perkins Strauss. “Validity of Observer Ratings of the Big Five Personality Factors.” Journal of Applied Psychology 79(2): 272-280, 1994.


40.	Muchinsky, P. M., Psychology applied to work: An introduc-tion to industrial and organizational psychology. Pacific Grove, California: Brooks/Cole, 1986.


41.	Muchinsky, P. M., Psychology Applied to Work. 4th ed. Pacific Grove, CA: Brooks/Cole, 1993.


42.	Noe, R. A., & Schmitt, No., “The influence of trainee attitudes on training effectiveness: Test of a model”, Personnel Psychology, 39: 497-523, 1986.


43.	Norman, W. T. “Toward an Adequate Taxonomy of Personality Attributes: Replicated Factor Structure in Peer Nomination Personality Ratings.” Journal of Abnormal and Social Psychology 66: 574-583, 1963.


44.	Pervin, L.A., 1968, Personality: Theory, Assessment and Research.


45.	Phares, E. J. Locus of Control in Personality. Morristown, N.J.: General Learning Press, 1991.


46.	Robbins Stephen P., Organizational Behavior, NJ: Prentice-Hall, 105-106, 1992.


47.	Robbins, S.P. Organizational Behavior 10th. N.J.: Prentice-Hall, 1998.


48.	Salgado, J. F., “The 5-factor model of 0personality and job-performance in the European-community,” Journal of Applied Psychology, 82(1): 30-43, 1997.


49.	Schuler, R. S. “Definition and Conceptualization of Stress in Organizations,” Organizational Behavior and Human Performance 25: 184-215, 1980.


50.	Schultz, M., “Relations between organizational culture, identity and image,” European Journal of Marketing, 31: 356-365, 1997.


51.	Scott,W. G., & Mitchell, T. R., Organization theory：A structural and behaveeioral analysis, Homewood, IL：Richard Irwin Publisher, 1972.


52.	Vinchur, Andrew J., Jeffery S. Schippmann, Fred S. Switzer, and Philip L. Roth. “A Meta-Analytic Review of Predictors of Job Performance for Salespeople Journal of Applied Psychology 83(4): 586-597, 1998.


53.	Watson, D., & Kendall, P., “Dimensions of work appraisal: Stress, strain, coping, job satisfaction, and negative affectivity,” Journal of Counseling Psychology, 40: 470-478, 1989.


54.	Watson, D., and L. A. Clark. “Extraversion and Its Positive Emotional Core,” Handbook of Personality Psychology. (San Diego: Academic Press, 767-793, 1997.


55.	William C. Menninger and Harry Levison, “Human Understanding in Industry,” Chicago: Science Research Associates, 18, 1956.


56.	Zimbardo, P. G., Psychology and life adjustment (12th ed). Glenview, IL: Scott & Foresman, 1990.


二、中文部份


1.	A.Peivin原著，人格心理學，洪光遠、鄭慧玲譯，桂冠圖書股份有限公司，台北縣，1995。


2.	中華民國人壽保險商業同業公會網站，http://www.lia-roc.org.tw。


3.	Bonoma, Thomas V. and Zaltman, Gerald，實用管理心理學，初版，余振忠譯，遠流，台北，1985。


4.	李美枝，社會心理學，大洋出版社，台北，1984。


5.	房美玉，「台灣半導體產業之組織文化對於內外在工作動機與工作績效及工作滿意度關聯性的影響」，管理評論，第21卷，第3期，頁69-96，2002。


6.	房美玉，「儲備幹部人格特質甄選量表之建立與應用—以某高科技公司為例」，人力資源管理學報，第2卷，第1期，頁1-18，2002。


7.	洪燦楠，「台灣壽險業發展歷程與展望(上)」，壽險季刊，第142期，頁7-19，2006。


8.	財團法人保險事業發展中心網站，http://www.tii.org.tw。


9.	張火燦，策略性人力資源管理，揚智文化事業股份有限公司，台北市，1997。


10.	張妙清，本土化的華人開放性量表在「中國人個性測量表」中的發表，香港中文大學心理學系，2002。


11.	張春興，現代心理學，東華書局，台北，1995。


12.	張潤書，組織行為與管理，五南圖書出版公司，台北，1985。


13.	郭珮甄，「人格特質對工作績效之影響探討--以M公司大陸廠間接人員為例」，國立中央大學人力資源管理研究所未出版之碩士論文，2003。


14.	舒爾茨(Schultz)著，人格理論，車先蕙等譯，揚智出版社，台北，1997。


15.	黃同圳，「組織承諾影響因素之跨層次分析—兼論人力資源管理之意涵」，文大商管學報，第2卷第2期，頁1-20，1997。


16.	黃英忠與黃瓊慧，「影響中年職業婦女之工作投入認知程度相關因素之研究－以高雄地區製造業及服務業為例」，輔仁管理評論，第4卷，第2期，頁21-62，1997。


17.	楊國樞等，社會及行為科學研究方法，東華書局，1989。


18.	盧建川，「員工績效考核辦法之研究-以R公司為例」，交通大學科學管理研究所碩士論文，2002。
	指導教授	
      	  黃同圳(Tung-Chun Huang)
      	 	審核日期	2007-7-9
	推文	
      	  [image: ]facebook   [image: ]plurk   [image: ]twitter   [image: ]funp   [image: ]google   [image: ]live   [image: ]udn   [image: ]HD   [image: ]myshare   [image: ]reddit   [image: ]netvibes   [image: ]friend   [image: ]youpush   [image: ]delicious   [image: ]baidu   
      	 
	網路書籤	
      	  [image: ]Google bookmarks   [image: ]del.icio.us   [image: ]hemidemi   [image: ]myshare   
      	 


  

  











若有論文相關問題，請聯絡國立中央大學圖書館推廣服務組 TEL:(03)422-7151轉57407，或E-mail聯絡
	       - 隱私權政策聲明



	
