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	摘要(中)	文件在進行分類處理時，除了需要花費時間閱讀以瞭解其內容主題，有時候可能也需要俱備一定的專業知識才能理解文件內容，因此文件分類是一件相當花費時間且需要特定的專家才能完成的一項工作，在資訊化已相當普及的今天，文件資料儲存的平台與讀者的閱讀習慣從紙本書籍轉換到數位資料上，因此如何利用電腦運算處理自動化的優勢來解決分類問題的重要性也日益增加，以節省文件分類的時間與降低人工分類的困難度。


本研究應用SVM分類器於一企業的知識分享平台的文件發佈流程中，並以其由人工進行分類好的文件分類做為測試資料進行分類效能評測，測試文件性質為來自產業情報網站上的科技產業新聞文章，由實驗結果發現SVM分類器在此類文件的分類準確率達到86%，在處理多類別分類的問題時也達到86%的準確度，因此SVM分類器很適合應用在此類科技產業新聞文件的分類處理。



	摘要(英)	During processing the document classification, in addition to takes time for reading to understand the document content, sometimes also need some expertise to understand the document content. Therefore, document classification is a work which is very time consuming and requires specific experts to complete. Nowadays, information technology has been quite popular, and the documents storage platform and the reading habits of readers had changed from paper to digital content. Accordingly, the importance of how to use the advantages of computing process automation to solve the classification problem is getting increasingly, so that to save time and reduce the difficulties of artificial document classification.


In this study, we applied SVM classifier in a knowledge sharing platform for enterprise document publishing process, and use its classified documents processed by document publisher as our experiment testing data. The documents gathered from the technology industry news articles. The experiment results of SVM classifier in the classification accuracy rate is 86%, in dealing with the case of multi-class classification is also 86% accuracy. Hence, the SVM classifier is suitable for applications in such technology industry news articles document classification.
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