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(A) mobile device registration
(B) backup and storage
(C) segregation of duties
(D) operating device updates and patching applications

(E) cryptography

34, CMCR is a large global automobile manufacturer. The company gets raw materials from many vendors.
In this case, CMCR is characterized by
(A) low bargaining power over its suppliers
(B) very high bargaining power over its customers
(C) very low threat of new entrants in the market
(D) high bargaining power over its suppliers
(E) very low threat of substitute products

35. Amelia, a Web designer, works for a trading company. She uploads information about the company's
products on to its official Web site. Which-of the following will Amelia use to transmit data from the
company's server to its Web site?

(A) WSDL
®) XML
(C)RTP
(D) SOAP
(E) JSON
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36. James is analyzing monthly sales-transactions at a supermarket. He finds that the support value for
multivitamins and energy drink is 0.86. Given this information, which of the following statements is
true? : ] .

(A) The supermdrket carries a large stock of multivitamins and energy drink.
(B) The sale of multivitamins and energy drink is lower than other items.
(C) The sales of multivitamins far exceed the sales of energy drink.

(D) Customers who buy multivitamins usually also buy energy drink.

(E) Customers who buy multivitamins rarely also buy energy drink.

37. Hayn Inc. is one of the customers of a well-known silk manufacturing company. Hayn has not ordered
silk in some time, but when it did order in the past it ordered frequently, and its orders were of the
highest monetary value. Under the given circumstances, Hayn is most likely to have an RFM score of

(A) 515
(B) 155
(©) 511
D) 151
(E) 555

38. Dows Chemical has been supplying raw materials to Habro for 6 years. Habro has an RFM score of
" 121. With reference to the score, how should the sales team at Dows Chemical respond to Habro?
(A) The sales team should attempt to up-sell more expensive goods to Habro. '
" (B) The sales team should contact Habro immediately.
(C) The sales team should let go of Habro, for the loss will be minimal.
(D) The sales team should attempt to sell directly to the CEO.
(E) The sales team should spend more time with Habro.

39. A particular BI analysis might require data from an ERP system, a m-commerce system, and a CRM
system, but such a data collection will likely have relationships that are not represented in primary
key/foreign key relationships. This is an example of

(A) dirty data

(B) missing values
(C) septic data

(D) inconsistent data
(E) data not integrated

40. is a BI application that inputs data from one or more sources (e.g., ERP system) and applies
reporting operations to that data to build business intelligence solutions. :
(A) Areporting application
(B) An OLAP application
(C) A classful application
(D) ANoSQL application
3] A trans enterprise application

EERaA R

257




P A
#t 8

B AR 1 S EERAEIA NS
il d ST D - |

AN

EHREMASL

M
P
—
<
P

41. set the stage for the requirements for any information systems that need to be adapted.
(A) Business policies ' .
(B) Business repositories
(C) Business process models
(D) Business reports
(E) Business requirements

42. According to Brooks’ Law (Fred Brooks, 1975), adding more people to a late project will
(A) speed up the project . '
(B) create diseconomies of scale
(C) guarantee efficiencies
(D) reduce managerial overhead
(E) reduce the need for coordination

43. Emily is creating a BPMN (Business Process Modeling Notation) diagram for the manufacturing
process of her company. Which of the following should she use to represent the check inventory
activity?

(A) arectangle
(B) a dotted arrow
(C) a pentagon
(D) a diamond
() a solid arrow

44. Zapposy Shoes is planning to launch its new range of hiking shoes. It has invited customers and hiking
enthusiasts on its Twitter page to give suggestions about the features of the new product. The suggested
features would then be used to manufacture customized hiking shoes. In this scenario, Zapposy Shoes is
practicing '

(A) groupthink
(B) homesourcing
(C) outsourcing
(D) showrooming
(E) crowdsourcing

45. Which of the following characteristics is a drawback of cloud-based hosting?
(A) It involves high annual maintenance costs. -
(B) It involves high dependency on vendor.
(C) 1t involves high cost uncertainties.
(D) It involves sighificant requirement of capital.
(B) It involves high ongoing suppott costs.
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