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	摘要(中)	本研究以在職員工為調查對象，透過網路問卷調查回收259份有效樣本，以探討付出—回報失衡、心理狀態對於員工沉默、工作滿意度、離職意圖之關係。研究結果顯示：(1)付出—回報失衡與員工採取保持順從型沉默具有正向關係；(2)心理狀態與員工採取保持順從型沉默具有負向關係；(3)心理狀態與員工採取保持防衛型沉默具有負向關係；(4)心理狀態與員工採取保持利社會型沉默具有正向關係；(5)員工採取保持順從型沉默與工作滿意度具有負向關係；(6)員工採取保持利社會型沉默與工作滿意度具有正向關係；(7)員工採取保持順從型沉默與離職意圖具有正向關係；(8)員工採取保持防衛型沉默與離職意圖具有正向關係；(9)員工採取保持利社會型沉默與離職意圖具有負向關係；(10)工作滿意度與離職意圖具有負向關係。本研究依據上述研究結果，以提出管理實務意涵與未來研究之建議。
	摘要(英)	This study aims to explore the relationships among effort-reward imbalance, psychological conditions, employee silence, job satisfaction, and turnover intention. Data are collected through the online survey and 259 copies of valid questionnaires are obtained and analyzed. It is found that effort-reward imbalance is positively related to employees’ acquiescent silence. Psychological conditions are negatively related to employees’ acquiescent silence and defensive silence while positively related to prosocial silence. Employees’ acquiescent silence is negatively related to job satisfaction while prosocial silence is positively related to job satisfaction. Acquiescent silence and defensive silence are positively related to employees’ turnover intention while prosocial silence is negatively related to turnover intention. Job satisfaction is negatively related to turnover intention. Drawn on the findings, managerial implications and suggestions for future research are thus discussed.
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      	  ★ effort-reward imbalance
★ psychological conditions
★ employee silence
★ job satisfaction
★ turnover intention
	論文目次	摘要 i

Abstract ii

目錄 iii

圖目錄 iv

表目錄 v

第一章 緒論 1

第一節 研究動機 1

第二節 研究目的 3

第三節 研究流程 4

第二章 文獻探討 5

第一節 付出—回報失衡 5

第二節 心理狀態 7

第三節 員工沉默 10

第四節 工作滿意度 13

第五節 離職意圖 16

第六節 各研究變項的關係 19

第三章 研究方法 22

第一節 研究架構 22

第二節 研究工具與衡量方式 23

第三節 研究設計 26

第四節 研究分析方法 27

第四章 研究結果 29

第一節 描述性統計分析 29

第二節 信度分析 31

第三節 效度分析 32

第四節 相關分析 35

第五節 階層迴歸分析 36

第五章 結論與建議 45

第一節 研究結果 45

第二節 研究貢獻與管理意涵 48

第三節 研究限制與未來研究建議 50

參考文獻 51

附錄 58
	參考文獻	Aktouf, O. (1992). Management and theories of organizations in the 1990s: Toward a critical radical humanism. Academy of Management Review, 17, 407-431.



Aziri B. (2011). Job satisfaction: A literature review. Management Research and Practice, 3(4), 77-86.



Bartol, K.M., Liu, W., Zeng, X., & Wu, K. (2009). Social exchange and knowledge sharing among knowledge workers: The moderating role of perceived job security. Management and Organization Review, 5, 223-240.



Beer, M. & Eisenstat, R.A. (2000). The silent killers of strategy implementation and learning. Sloane Management Review, 41(4), 29-40.



Bennis, W., Goleman, D., & O’Toole, J. (2008). Transparency: How Leaders Create a Culture of Candor. San Francisco, CA: Jossey-Bass.



Bird, B. (1988). Implementing entrepreneurial ideas: The case for intention. Academy of Management Review, 13(3), 442-453.



Brief, A. (1998). Attitudes in and around Organizations. Thousand Oaks, CA: Sage.



Campbell, J.P., Dunnette, M.D., Lawler, E.E., & Weick, K.E. (1970). Managerial Behavior Performance and Effectiveness. New York: Press, McGraw-Hill.



Caplan, R.D. & Jones, K.W. (1975). Effects of working load role ambiguity and type a personality on anxiety, depression, and heart rate. Journal of Applied Psychology, 6, 713-719.



Clapham, S.E. & Cooper, R.W. (2005). Factors of employees′ effective voice in corporate governance. Journal of Management and Governance, 9(3-4), 287-313.



Danner-Vlaardingerbroek, G., Kluwer, E.S., van Steenbergen, E.F., Lippe, A.G., & van der Lippe, T. (2013). Knock, knock, anybody home? Psychological availability as link between work and relationship. Personal Relationships, 20, 52-68.



Detert, J.R. & Burris, E.R. (2007). Leadership behavior and employee voice: Is the door really open? Academy of Management Journal, 50, 869-884.



Edmondson, A.C. (1999). Psychological safety and learning behavior in work teams. Administrative Science Quarterly, 44, 350-383.



Edmondson, A.C. (2002). Managing the risk of learning: Psychological safety in work teams. In M. West, D. Tjosvold, & K. Smith (Eds.), International Handbook of Organizational Teamwork and Cooperative Working (pp. 255-275). London, UK: Blackwell.



Edmondson, A.C. & Z. Lei. (2014). Psychological safety: The history, renaissance, and future of an interpersonal construct. Annual Review of Organizational Psychology and Organizational Behavior. 1, 23-43.



Fornell, C. & Larcker, D.F. (1981). Evaluating structural equation models with unobservable variables and measurement error. Journal of Marketing Research, 18(1), 39-50.



Gaillard, A.W.K. & Wientjes, C.J.E. (1994). Mental load and work stress as two types of energy mobilization. Work and Stress, 8, 141-152.



Hackman, J.R. & Oldham, G.R. (1976). Motivation through the design of work: test of a theory. Organizational Behavior and Human Performance, 16, 250-279.



Hair, J.F., Anderson R.E., Tatham R.L., & Black W.C. (1998). Multivariate Data Analysis, 5. Upper Saddle River, NJ: Pearson Prentice Hall.



Hanson, E.K.S., Schaufeli, W., Vrijkotte, T., Plomp, N.H., & Godaert, G.L.R. (2000). The validity and reliability of the Dutch effort–reward imbalance questionnaire. Journal of Occupational Health Psychology, 5(1), 142-155.



Herzberg, F., Mausner, B., & Snyderman, B. (1959). The Motivation to Work. New York: John Wiley.



Kahn, W.A. (1990). Psychological conditions of personal engagement and disengagement at work. Academy of Management Journal, 33(4), 692-724.



Kahn, W.A. (1992). To be fully there: psychological presence at work. Human Relations. 45, 321-349.



Kahn, W.A. (2010). The essence of engagement: Lessons from the field. In S. L. Albrecht (Ed.), Handbook of Employee Eengagement: Perspectives, Issues, Research and Practice (pp. 20-30). Cheltenham: Edward Elgar.



Kalleberg, A.L. (1977). Work value and job rewards: A theory of job satisfaction. American Sociological Review, 42, 124-143.



Kivimäki, M. & Siegrist, J. (2016). Work stress and cardiovascular disease: Reviewing research evidence with a focus on effort–reward imbalance at work. In J. Siegrist & M. Wahrendorf (Ed.), Work Stress and Health in a Globalized Economy: The Model of Effort-Reward Imbalance (pp.89-101). New York: Springer International Publishing.



Knoll, M., Hall, R.J., & Weigelt, O. (2019). A longitudinal study of the relationships between four differentially motivated forms of employee silence and burnout. Journal of Occupational Health Psychology, 24(5), 572-589.



Lazarus, R. (1991). Emotion and Adaptation. New York: Oxford University Press.



Li, A.N. & Tan, H.H. (2013). What happens when you trust your supervisor? Mediators of individual performance in trust relationships. Journal of Organizational Behavior, 34, 40-425.



Loerbroks, A., Meng, H., Chen, M.L., Herr, R., Angerer, P., & Li, J. (2014). Primary school teachers in China: Associations of organizational justice and effort–reward imbalance with burnout and intentions to leave the profession in a cross-sectional sample. International Archives of Occupational and Environmental Health, 87(7), 695-703. 



Maslow, A.H. (1943). A theory of human motivation. Psychological Review, 50, 370-396.



May, D.R. & Schwoerer, C.E. (1994). Employee health by design: Using employee involvement teams in ergonomic job redesign. Personnel Psychology, 47, 861-876.



May, D.R. (2003). Fostering the human spirit at work: Toward an understanding of the influences on employees experienced meaningfulness at work. Unpublished manuscript.



May, D.R., Gilson, R.L., & Harter, L.M. (2004). The psychological conditions of meaningfulness, safety and availability and the engagement of the human spirit at work. Journal of Occupational and Organizational Psychology, 77, 11-37.



Maslach, C., Schaufeli, W.B., & Leiter, M.P. (2001). Job burnout. Annual Review of Psychology, 52, 397-422. 

Milliken, F.J., Morrison, E.W., & Hewlin, P.F. (2003). An exploratory study of employee silence: Issues that employees don’t communicate upward and why. Journal of Management Studies, 40(6), 1453-1476.



Mitchell, T.R. & Lee, T.W. (2001). The unfolding model of voluntary turnover and job embeddedness: Foundations for a comprehensive theory of attachment. Research in Personnel and Human Resources Management, 23, 189-246.



Mobley, W.H. (1977). Intermediate linkages in the relationship between job satisfaction and employee turnover. Journal of Applied Psychology, 62(2), 237-240.



Mobley, W.H., Horner, S.O., & Hollingsworth, A.T. (1978). An evaluation of precursors of hospital employee turnover. Journal of Applied Psychology, 63(4), 408-414.



Moorman, R.H., Niehoff, B.P., & Organ, D.W. (1993). Treating employees fairly and organizational citizenship behavior: Sorting the effects of job satisfaction, organizational commitment, and procedural justice. Employee Responsibilities and Rights Journal, 6(3), 209-225.

Morrison, W.E. & F.J. Milliken. (2000). Organizational silence: A barrier to change and development in a pluralistic world. Academy of Management Review, 25, 706-725.



Morrison, E.W. (2011). Employee voice behavior: Integration and directions for future research. The Academy of Management Annals, 5, 373-412.



Morrison, E.W. (2014). Employee voice and silence. Annual Review of Organizational Psychology and Organizational Behavior, 1(1), 173-197.



Oldham, G.R. & Cummings, A. (1996). Employee creativity: Personal and contextual factors at work. Academy of Management Journal, 39, 607-634.



Pinder, C.C. & Harlos, K.P. (2001). Employee silence: Quiescence and acquiescence as responses to perceived injustice. Research in Personnel and Human Resources Management, 20, 331-370.



Porter, A. (1973). The factorial structure of modernity: Empirical replications and a critique. American Journal of Sociology, 79, 15-44.



Porter, L.W., Steers, R.M., Mowday, R.T., & Boulian, P.V. (1974). Organizational commitment, job satisfaction, and turnover among psychiatric technicians. Journal of Applied Psychology, 59(5), 603-609.



Price, J.L. (1977). The Study of Turnover. Ames, IA: pp10-25, Iowa State University Press.



Renn, R.W. & Vandenberg, R.J. (1995). The critical psychological states: An under-represented component in job characteristics model research. Journal of Management, 21, 279-304.



Rich, B.L., LePine, J.A., & Crawford, E.R. (2010). Job engagement: Antecedents and effects on job performance. Academy of Management Journal, 53(3), 617-635.



Rosso, B.D., Dekas, K.H., & Wrzesniewski, A. (2010). On the meaning of work: A theoretical integration and review. Research in Organizational Behavior, 30, 91-127.



Rusbult, C.E., Farrell, D., Rogers, G., & Mainous, A.G. (1988). Impact of exchange variables on exit, voice, loyalty, and neglect: An integrative model of responses to declining job satisfaction. Academy of Management Journal, 31(3), 599-627.



Schlenker, B.R. & Weigold, M.F. (1989). Self-identification and accountability. In Giacalone, R.A. & Rosenfeld, P. (Eds), Impression Management in the Organization (pp. 21-43). Lawrence Erlbaum Associates, Inc.



Scott, R.L. (1993). Dialectical tensions of speaking and silence. The Quarterly Journal of Speech, 79, 1-18.



Seal, F.E., & Knight, P.A. (1988). Industrial/Organizational Psychology: Science and Practice. Pacific Grove of CA: Brooks/Cole.



Seashore, S.E. & Taber, T.D. (1975). Job satisfaction and their correlations. American Behavior & Scientists, 18, 333-368.



Siegrist, J. (1996). Adverse health effects of high effort–low reward conditions at work. Journal of Occupational Health Psychology, 1, 27-43.



Siegrist, J. (1999). Occupational health and public health in Germany. In P.M. Le Blanc, M.C. W. Peeters, A. Büssing, & W.B. Schaufeli (Eds.), Organizational Psychology and Healthcare: European Contributions (pp. 35-44). München: Rainer Hampp Verlag.



Siegrist, J., Matschinger, H., Cremer, P., & Seidel, D. (1988). Atherogenic risk in men suffering from occupational stress. Atherosclerosis, 69, 211-218.



Siegrist, J., Starke, D., Chandola, T., Godin, I., Marmot, M., Niedhammer, I., & Peter, R. (2004).  The measurement of effort-reward imbalance at work: European comparisons. Social Science & Medicine, 58, 1483-1499.



Siegrist, J. (2013). Psychometric Properties of the Effort-Reward Imbalance Questionnaire. Düsseldorf University, Germany.



Siegrist, J. (2016). Effort-reward imbalance model. In G. Fink (Ed.), Stress: Concepts, Cognition, Emotion, and Behavior (pp. 81-86). Academic Press.



Smith, P.C. & Kendall, L.M., & Hulin, C.L. (1969). Measurement of Satisfaction in Work and Retirement. Chicago: Rand McNally.



Spreitzer, G.M., Kizilos, M.A., & Nason, S.W. (1997). A dimensional analysis of the relationship between psychological empowerment and effectiveness, satisfaction, and strain. Journal of Management, 23, 679-704.



Strauss, A.L. (1969). Mirrors and Masks: The Search for Social Identity. Glen Co, IL: Free Press.

Strauss, G. (1977). Union government in the U.S.: Research past and future. Industrial Relations: A Journal of Economy and Society, 16, 215-242.



Liao, S.H., Chang, J.C., & Kuo, C.M. (2004). Employee relationship and knowledge sharing: A case study of a Taiwanese finance and securities firm. Knowledge Management Research & Practice, 2, 24-34.



Turner, R.E., Edgley, C., & Olmstead, G. (1975). Information control in conversations: Honesty is not always the best policy. Kansas Journal of Sociology, 11, 69-85.



Unterbrink, T., Hack, A., Pfeifer, R., Buhl-Grießhaber, V., Müller, U., Wesche, H., Frommhold, M., Scheuch, K., Seibt, R., Wirsching, M., & Bauer, J. (2007). Burnout and effort–reward–imbalance in a sample of 949 German teachers. International Archives of Occupational and Environmental Health, 80(5), 433-441. 



Vakola, M. & Bouradas, D. (2005). Antecedents and consequences of organizational silence: An empirical investigation. Employee Relations, 27(5), 441-458.



Van Dyne, L., Ang, S., & Botero, I. C. (2003). Conceptualizing employee silence and employee voice as multidimensional constructs. Journal of Management Studies, 40, 1359-1392.



Van Vegchel, N., de Jonge, J., Bosma, H., & Schaufeli, W. (2005). Reviewing the effort–reward imbalance model: Drawing up the balance of 45 empirical studies. Social Science & Medicine, (5), 1117-1131.



Vroom, V.H. (1964). Work and Motivation. New York: John Wiley and Sons.



Walumbwa, F.O. & Schaubroeck, J. (2009). Leader personality traits and employee voice behavior: Mediating roles of ethical leadership and work group psychological safety. Journal of Applied Psychology, 94, 1275-1286.
	指導教授	
      	  陳春希
      	 	審核日期	2022-9-20
	推文	
      	  [image: ]facebook   [image: ]plurk   [image: ]twitter   [image: ]funp   [image: ]google   [image: ]live   [image: ]udn   [image: ]HD   [image: ]myshare   [image: ]reddit   [image: ]netvibes   [image: ]friend   [image: ]youpush   [image: ]delicious   [image: ]baidu   
      	 
	網路書籤	
      	  [image: ]Google bookmarks   [image: ]del.icio.us   [image: ]hemidemi   [image: ]myshare   
      	 


  

  











若有論文相關問題，請聯絡國立中央大學圖書館推廣服務組 TEL:(03)422-7151轉57407，或E-mail聯絡
	       - 隱私權政策聲明



	
